Welcome to HelpFinder. 
Our goal is for HelpFinder to be an easily navigable and reputable resource for up-to-date information about free and reduced cost services in our community. 

To get started: 
Simply enter the zip code, select the type of service that you or another is seeking, and the results appear according to the entered criteria. 
There are 3 sections to specifically filter results: Program Filters, Personal Filters, Income Eligibility. These will further narrow down results to get even more specific.

Users: 
Users are defined by Helpers and Seekers.
Helpers are individuals making referrals, searching for programs for themselves or another.
Helpers can sign up for a free account, which gives benefits such as Inbound and Outbound Referral Tracking, Favorites, Analytics, and User Groups (for organizations) that allow sharing of favorites, referrals, seekers, and program ratings.
[bookmark: _GoBack]Anyone else can use HelpFinder without an account, but it does not come with the above benefits. 

[bookmark: _wqkkqn31yl9e]Support:
[bookmark: _15escp33x8s4]If you have any questions, please check out support site at:
https://unitethechurch.zendesk.com/hc/en-us and we will be more than happy to help you along in your efforts.
[bookmark: _qtb62x5xa749]For technical questions:
support@auntbertha.com
[bookmark: _on7e81vnnbl8]For anything not found in the above:
HelpFinder@unitethechurch.org
[bookmark: _d061t32enn1x] 
[bookmark: _sv8am4yxz8ir]Thank you for changing the communities around you. 
[bookmark: _yl247o4e1zki]
[bookmark: _gjdgxs]
